ValueLink Extra - Select (Grandfathered)
Last Updated 11/17/99     

Description    

· ValueLink Extra - Select was grandfathered on November 1, 1999.      

· ValueLink Extra - Select is an optional volume discount and calling plan that allows aggregation of local access, local usage, IntraLATA, IntraState toll and 800/888 usage across accounts, billing accounts) within the state.

Aliases      

· VL Select      

· ValueLink Extra - Option 1

Features    

· A monthly total volume discount on selected services based on the selected Minimum Annual Revenue Commitment (MARC) and term length. The volume discount is credited to each account telephone number (ATN) based on contribution.
Note:  ValueLink Extra - Select does not have a Minimum Annual Toll Usage Commitment (MATUC) in Indiana, Michigan, Ohio and Wisconsin.   ValueLink Extra - Select does not have a Minimum Annual Local Usage Commitment (MALUC) in Illinois.

· A corresponding per minute discounted rate for  IntraLATA toll and/or 800/888 service based on the MARC.  In addition, in the Chicago LATA, there is an automatic special Band C rate that corresponds to the MARC.     

· One, two or three year term plans.     

· End users that subscribe to Success 800 service will have the monthly rate waived for the service.

Availability       

ValueLink Extra - Select is available to the following business end users at this time:    

· ValueLink Extra - Select is available to business end users within the Ameritech serving states.      

· In Illinois, is available to end users in Access Areas A, B and C for Ameritech Illinois. Metro Area (Centel) is included.      

· ValueLink Extra - Select was grandfathered on November 1, 1999.  

· Telecommunication Carriers can:   

· continue to assume existing retail ValueLink Extra - Select contracts.  The contract ID needs to be specified.  

· add, change, or remove end users on their existing ValueLink Extra - Select contract.

· Telecommunication Carriers can not: 

· renew, upgrade or extend the terms of a ValueLink Extra - Select contract.      

· purchase a brand new ValueLink Extra -  Select contract.

Restrictions/Limitations      

· Service is available to business end users only.      

· Telecommunication Carriers' eligible end users may include up to 150 of their locations under one plan per state, except Indiana.  In Indiana the total is 250 locations.  There is one contract per state.      

· End users subscribing to ValueLink Extra - Select are not eligible for any other  Local Usage plans, such as ValueLink Illinois plans or Straight Rate.      

· End users subscribing to ValueLink Extra - Select are not eligible for any other current IntraLATA toll usage or 800/888 usage discounts offered by Ameritech. They must change their existing plan to ValueLink Extra - Select toll/800/888 rates. These rates are only effective within the state, within the LATA.

Exceptions:    

· End users in Illinois or Indiana that subscribe to ValueLink Extra - Select may retain their existing contract and rates for enhanced ValueLink Plus, or sign a new enhanced ValueLink Plus contract for IntraLATA toll and 800/888 usage if they desire, in lieu of ValueLink Extra - Select. However, Enhanced ValueLink Plus usage would not be eligible or contributory to the ValueLink Extra - Select MARC. End users will have a choice, per location, of subscribing to ValueLink Extra - Select toll and 800/888 rates or enhanced ValueLink Plus. For example, an end user could have 15 accounts with ValueLink Extra - Select toll rates and enhanced ValueLink Plus at another two accounts.

· End users in Ohio that have One-Way Optional Calling Plan or Community Calling that want to subscribe to ValueLink Extra - Select must decide if they would like to:

A.   Retain One-Way Optional Calling or Community Calling      

· In this case, the end user will have ValueLink Extra - Select volume discount rates apply to all qualifying services.      

· IntraLATA toll that is not picked up by the One-Way Optional Calling would be rated at regular toll rates (MTS rates). It is contributory and eligible for volume discount.      

· The ValueLink Extra - Select toll rates do not apply on those particular accounts for which the end user chooses to retain One-Way Optional Calling.  For example, the end user may not choose a single line within an account and keep One-Way Optional Calling and put the ValueLink Extra - Select on the other lines. If the end user wants certain lines to have One-Way Optional, then they would need to be billed separately, if possible (e.g., lines in a hunt group cannot be billed separately). Also, an end user with multiple separately billed accounts may choose to keep One-Way Optional Calling on several separately billed accounts. All other separately billed accounts may change to ValueLink Extra - Select toll rates.      

· The local usage made with the One-Way Optional Calling or community Calling would be contributory and eligible for the volume discounts.      

· The monthly rate for the One-Way Optional Calling service or Community Calling would NOT be contributory, nor is it eligible for volume discounts

                                         - or -    

B.  Cancel One-Way Optional Calling or Community Calling      

· In this case, the end user will get all of the benefits of ValueLink Extra - Select for the volume discounts and the toll rate that applies to ValueLink Extra - Select.

· End users with existing Ameritech optional calling plans for one or more of their accounts must sign a Minimum Annual Revenue Commitment (MARC) that is:   

· Equal to, or greater than, the revenue commitment of the sum of all existing OCPs.  

· Equal to, or greater than, the time remaining on the OCP with the greatest number of remaining months.

· Local and state additional charges, taxes, Local Number Portability Charges, and End User Access Common Line charges are not eligible for volume discount.      

· An end user's total volume discount may not exceed a total maximum annual discount.      

· The dollar amount for contributory services that contributes to the MARC total revenue is computed after the discounts are applied.      

· Discounts will be applied to each account telephone number based on contribution.      

· Termination and under-utilization charges will be applied to each account telephone number based on contribution.      

· Not available with pay phone service.      

· Not available with Feature Group A.      

· Not available with Ameritech WATS, WATS Plus, WATS ICB, and enhanced WATS Plus.      

· Calls within the LATA that cross over the state boundary do not qualify.      

· Calling card fees/usage are excluded.      

· It may be advisable to have Ameritech as the 2PIC in order to realize the full benefits of the plan.

Interactions    

· End users that subscribe to ISDN Value Calling Plan, which covers ISDN local usage, can also subscribe to ValueLink Extra - Select.

Conflicting Products    

· Illinois - StraightRate

ORDERING      

Procedures      

· Contracts are required for one, two and three year plans. 

· The Telecommunication Carrier (CLEC) may have one new ValueLink Extra - Select contract per state and multiple Assumed contracts. 

· Prior to assuming any contracts, the CLEC must submit an Agreement to Assume Ameritech Contracts, if one is not already on file.  Without this agreement, Assume contracts will be rejected. (See  Forms & Exhibits) for a copy of the 'Agreement to Assume Ameritech Contracts' form.)

Assumption of a ValueLink Extra - Select Contract     

· ValueLink Extra - Select contracts must be 'Assumed As Specified' even if all accounts currently under a ValueLink Extra - Select contract are not assumed.  This is necessary in order to add the new contract number.     

· The CLEC: 

· Completes Optional Calling Plan Forms found in the Forms & Exhibits section.     

· Mail or faxes OCP forms to the Contract Information Manager (CIM).     

· Provides and Excel disk of Attachment B to CIM when more than 24 accounts are involved.  

· After the information is validated, Ameritech enters the new Contract Number on Attachment C and faxes it to the CLEC.    

· The CLEC can then place orders.  Contract Number must be included on order form to be processed. 
 Moves, Additions or Deletions to a ValueLink Extra - Select Contract     

· The CLEC places orders as usual using the appropriate Resale Order Forms.   OCP forms are not required.  

· Discounts begin on either the 1st or the 16th of the month, depending on when the order is placed. Contract Number must be included on order form to be processed. 

Note: If the last number (only number remaining) under the contract is being disconnected, THEN termination charges would apply. If all accounts under the contract are being disconnected, THEN termination charges would apply.   

Due Dates  

· The due date is the day the order is sent by Ameritech into Ameritech's order system to add the plan to the account. It is not the end user's signature date.   

· Service becomes effective on the day Ameritech inputs the order into Ameritech's system. For example, if Ameritech inputs the order into Ameritech's system on April 15 then all usage on April 15 and later will be processed as usage toward the plan.   

· The due date to establish service may be any day of the month. However, if the end user is changing from another Optional Calling Plan, it is recommended that the change take place with the bill date, so that the bill does not have partial months on each plan.   

 USOCs 

· The unique USOC, OVY identifies that the end user has ValueLink Extra - Select.   

· There is no billing capability associated with the USOC.

	Description
	USOC

	ValueLink Extra - Select
	OVY


· The ICB USOCs are being used for the toll/800 usage to provide the applicable per minute rate.  

· The OTZ++ is the USOC for IntraLATA Toll usage.   

· The O8Z++ is the USOC for IntraLATA 800 usage.   

· The OFB++ is the USOC for end users in the Chicago, IL LATA for Band C rates.   

· The following chart shows the USOCs in ascending order by MARC, with Tier 1 USOCs having the lowest commitment to Tier 4 with the highest MARC.    

· Refer to the Resale tariffs for specific MARC amounts.

	Tier
	IntraLATA toll ICB USOCs
	IntraLATA 800 ICB USOCs
	Band C Usage USOCs

	1
	OTZOX
	O8ZOX
	OFB01

	2
	OTZNX
	O8ZNX
	OFBP1

	3
	OTZMX
	O8ZMX
	OFBQ1

	4
	OTZLX
	O8ZLX
	OFBR1


Miscellaneous Ordering Procedures  

· CLEC is required to enter the Contract Number on the Resale Order form after each ValueLink Extra - Select USOC in field 54.) Feature Detail.  

· The CLEC is required to put the Variable Term Agreement sign date and Variable Term Agreement length information on the Resale Administrative Form.   

· If any conflicting optional calling plans exist on an end user's account when ValueLink Extra - Select is ordered, it is the responsibility of the CLEC to delete the conflicting plans on an order.

Billing    

Usage Billing  

· Each call is billed as 18 second minimum and 6 second rounding thereafter.   

· Michigan Zone calls are timed as 18 second minimum and 6 second rounding; however the per minute rate for ValueLink Extra - Select rate takes precedence over Zone Rates.   

· Toll/800/888 usage rates will be provided in the current month.   

· In Illinois, only IntraLATA toll or 800 usage that originates in Ameritech-Illinois territory and terminates in either another Ameritech-Illinois territory or Independent Company territory gets discounted rate.  Band B and C are not included as part of the IntraLATA toll or 800/888 usage.

Assumed Contracts 

· The IntraLATA toll/800 discounted rates will be effective with the due date of the order.  Toll rates and MARC will be adjusted in accordance with the Ameritech Assumed Contract policy.

All States  

· Flex line service is neither contributory nor eligible for discounts. 

Minimum Annual Revenue Commitment (MARC) Term and Discount Schedule

The following charts show the discounts in ascending order by MARC with Tier 1 having the lowest commitment to Tier 4 the highest commitment. Please refer to the Resale tariff for MARC amounts.

	Tier
	1 Year Term Discount 
	2 Year Term Discount 
	3 Year Term Discount 

	1
	5.0% 
	5.0% 
	7.0% 

	2
	5.0%
	6.0%
	8.0%

	3
	6.0% 
	7.0% 
	9.0% 

	4
	7.0% 
	8.0% 
	10.0% 


Maximum Annual Discounts (MAD)  

· ValueLink Extra - Select contracts are capped on the amount of money that can be saved annually.     

· Savings caps are calculated only on the % volume discount credit that appears on the bill.   

· Any savings, realized from a reduced rate on the total spending, do not contribute toward the savings cap.   

· See Resale tariffs for actual amounts.

Minimum Billing/Termination

General Termination Information

· In the event an entire contract is terminated prior to its expiration, termination charges will apply.   

· There are no termination charges: 

· To convert to another Ameritech usage plan under a contract term that is equal to or greater than the time remaining under the terminated agreement and if the revenue commitment is equal to, or greater than, the revenue commitment under the terminated agreement.  

· If only disconnecting one of many accounts on the contract.

Service Guarantees     

90-day Satisfaction Guarantee on three year term plans. Service can be cancelled without incurring the termination liability charges. 90-day Satisfaction Guarantee does not apply terminations or conversions from another Ameritech toll, access and/or usage term commitment product for the purpose of subscribing to ValueLink Extra - Select. One and two year plans do not qualify for the 90 day satisfaction guarantee.
Cancellation Within 90 Days

· 3 Year Plans - Eligible for a 90 day Satisfaction Guarantee. Service can be canceled without incurring termination charges. This guarantee does not apply for terminations or conversions from another Ameritech toll/access/usage plan.  

· 1 and 2 Year Plans - Not eligible for a 90 day Satisfaction Guarantee. If service is cancelled at any time, termination charges will apply
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